Cookies Policy
We take privacy seriously and only use data collected for the purpose described.
Any personal user information collected will not be used for any other purpose other than administering your
request and reason for submitting your details. This includes providing feedback or contacting us through our
contact form.
This privacy policy is subject to change, so please check back on this page from time-to-time.
Introduction to cookies
In order to help provide the information on this website accessible and easy to use, small amounts of
information may be placed on your device, for example, computer or mobile phone. These include small files
known as cookies. They cannot be used to identify you personally.
The information is used to improve the website and is collected by measuring how many people are using
services so they can be made easier to use and there’s enough capacity to ensure they are fast.
Cookies used on this website
Google Analytics
Name

Typical Content

Expires

_utma

randomly generated number

2 years

_utmb

randomly generated number

30 minutes

_utmc

randomly generated number

when you close your browser

_utmz

randomly generated number
and information on how the
site was reached (e.g. direct or
via a link, organic search or
paid search)

6 months

First Time Cookie Message
Name

Typical Content

Expires

catAccCookies

A number

30 days

Google and YouTube
YouTube videos may be integrated into some pages on this website and cookies may be used by
YouTube/Google to ensure your experience is optimized.
Cookie Name

Description

Expiry

SSID

YouTube uses cookies to store a
mixture of pieces of information to
measure the number and behaviour of
YouTube users, including information
that links your visits to our website
with your Google account (if signed in)

2 years

APISID
SAPISID
SID

2 years
2 years
2 years

HSID

2 years

CONSENT

20 years

LOGIN_INFO

2 years

PREF

2 years

VISITOR_INFO1_LIVE

6 Months

These cookies may be set by using Google products integrated into the website including, but not limited to,
Google Captcha and Google Maps.

Cookie Name

Description

Expiry

1P_JAR

Google Ad personalisation
settings

1 month

CONSENT

Consent configuration
preferences

Up to 20 years

NID

Used to remember
preferences for Google Ads

Up to 6 months

You can find details here: https://policies.google.com/technologies/types
Google’s Privacy Policy is available at http://www.google.com/policies/privacy/
How to control and delete cookies
We will not use cookies to collect personally identifiable information about you.
However, if you wish to restrict or block the cookies which are set by our websites, or indeed any other
website, you can do this through your browser settings. The ‘Help’ function within your browser should tell you
how.
Alternatively, you may wish to visit the About Cookies website [http://www.aboutcookies.org] which contains
comprehensive information on how to do this on a wide variety of browsers. You will also find details on how
to delete cookies from your machine as well as more general information about cookies.
Please be aware that restricting cookies may impact on the functionality of our website.

